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H
elp your H

om
e or V

illage to becom
e a w

inner at  
N

ew
 Zealand’s only independent, nationw

ide  
R

etirem
ent V

illage &
 A

ged Care A
nnual Aw

ards.
Even if you’ve placed a review

 in the past - w
e need your up-to-date review

  
to be counted.  H

ere’s your chance to have your voice heard. Every review
 counts!

Scan to fi
nd out 

m
ore about how

 
your vote counts.

Village / Home 
Review Form.

This is your chance 
to help other 
New Zealander’s 
find the best 
village or care home  
for them.

(i.e. It’s really important!)

F
O
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N
 T

H
E

 T
H

R
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R
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R
eplyP

aid A
uthority S

eniors N
Z

Simply complete, fold and freepost!



Type of village / care (please tick the one that relates to your experience)

       Independent Living             Serviced A
pt.             Care Suite              R

esthom
e / H

ospital             D
em

entia              O
ther

V
O

TE N
O

W
 for this year’s w

inners

K
now

ledgeable/Caring Staff
	

N
/A	

1       2       3       4      5      	
Indoor Entertainm

ent	
N

/A	
1       2       3       4      5

  

R
esponsive M

anagem
ent	

N
/A	

1       2       3       4      5 	
Social Atm

osphere	
N

/A	
1       2       3       4      5

 

O
utdoor A

ctivities	
N

/A	
1       2       3       4      5 	

Enjoyable Food	
N

/A	
1       2       3       4      5

 

S
IM

P
LY

 F
O

L
D

 F
O

R
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N

D
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A
P

E
 T

H
E

 E
D

G
E

S
 C

L
O

S
E

D
 B

E
F

O
R

E
 P

O
S

T
IN

G
 B

A
C

K
 T

O
 U

S

B
y posting in this form

 you agree to our feedback guidelines and term
s of use. 

See https://w
w

w
.seniorsnew

zealand.co.nz/term
s-and-conditions for details.

FO
LD

 

H
ER

E

FO
LD

 

H
ER

E

P
oor 

P
oor 

Excellent
Excellent

2
.	�

V
erifi

cation
 

W
e need the follow

ing details to validate the review
. These details w

ill not be displayed or shared. W
e w

ill only display 
a usernam

e consisting of your fi
rst nam

e and a unique ID
 (or you can request ‘N

am
e w

ithheld at users request’).

Em
ail  (or phone num

ber - if you don’t use em
ail) 

W
e need one of these to validate your vote

6
.	

M
y positives, constructives or just general com

m
ents:

Full N
am

e  (of the person giving the review
)  

First &
 last nam

e (required)

Tick to w
ithhold nam

e

Tow
n / City

1
.	

N
am

e of R
etirem

ent / Lifestyle V
illage or Care H

om
e:

5
.	

P
lease also rate the follow

ing: (please circle)

1
0

2
3

4
5

6
7

8
9

10

Extrem
ely

likely
N

ot at all
likely

O
n a scale of 0

-10, how
 likely are you to recom

m
end this village / hom

e to a friend
?

3
.

	
	

I live / have lived here
		


I have / had fam

ily or friends here
		


I have visited here

	
 	

I w
ork here / have w

orked here

7.	
A

t this place:

	
	

Less than a year
		


M

ore than a year, but less than 3
		


M

ore than 3
 years

8
.	

I have been here:

Thanks! Your experience really helps others.

	
	

Please keep m
e inform

ed via em
ail

		


(N
B

: A
 nam

e and valid em
ail are required) 

9
.	

W
ould you like to receive updates:

Tick if com
pleted on behalf by                 Fam

ily / Friend                Staff1          2          3         4          5
  

4
.	

    O
n a scale of 1

 to 5
, please rate your overall ex

perience:  (please circle)

P
oor 

Excellent

(please circle or m
ark a num

ber)

D
iscover how

 your vote counts - scan the Q
R

 code on the other side.  

(P
lease print clearly - thank you)


